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RETURN/EXCHANGE FORM

Please enclose this form with your parcel when returning your item/s

Order Number: Date:

Return Reasons:

1 Toolarge 2 Toosmall 3 Toolong 4 Too Short 5 Didn’tlike fabric 6 Different to image 7 Faulty(Please
specify) 8 Ordered multiple sizes/colours 9 Other(Please specify)

Item Name or SKU Number Reason QTY Refund Exchange(UK) Comments/Exchange
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How to Make a Return/Exchange - UK:

If you've changed your mind about keeping your purchase, please return it in its original condition and with all
original packaging and tags still attached, within 14 days of receiving the item.

For convenience, you could generate a royal mail return label via
http://www.royalmail.com/track-my-return/create/1903, £3 will be deducted from your refund to cover postage.

How to Make a Return - International Customers:

You could return any item within 28 days of receiving your order. Please send the return order to Miss Patina Ltd,
Unit 10, 27/29 Vauxhall Grove, London UK, SW8 1SY via a tracked postal service that insures you for the value of
the items you are returning and obtain proof of posting. Please note that the return order is the customer’s
responsibility until received by Miss Patina.

If you would like a different size or colour, please return your unwanted item and place a new order.

Delivery of returns can take up to three working days and once received by Miss Patina a further 1 working day to be
processed. If you have not received a return confirmation within this time, please contact us via

customercare@misspatina.com

For more return policy please visit: misspatina.com /delivery-returns/

For further assistance please do not hesitate to contact us at customercare@misspatina.com

Please cut below and use this as an address label for your return.

Miss Patina Ltd.

Unit 10, 27 /29 Vauxhall Grove,
London SW8 1S5Y
United Kingdom



